17101 Snowmobile Lane Suite 109
Eagle River, AK 99577

Office: (907) 206-2166

Fax: (907) 759-5170
office@thetalkingplace.org
www.thetalkingplace.org

FINANCIAL AGREEMENT

As a courtesy, the Talking Place, LLC will bill your primary health insurance. Also, as a
courtesy, we will verify benefits with your insurance company; this does not guarantee payment
for services and it is highly recommended that you check your benefits with your insurance
provider, as well. To process insurance claims more quickly, please call your insurance provider
to answer any questionnaires necessary. Even though an insurance claim is filed, the patient will
receive a statement each month indicating the amount owed. This office cannot accept
responsibility for collecting your insurance claim, claims denied for medical necessity, or
negotiating a settlement on a disputed claim. We expect payment of the portion not covered by
your insurance company, all co-pays and fees are due at the time of service. For your
convenience, the Talking Place, LLC accepts CASH, CHECK, VISA, MASTERCARD, AMEX,
and DISCOVER. If needed, financial arrangements are available. Financial arrangements must
be discussed and approved.

IT MUST BE UNDERSTOOD

e The Talking Place, LLC DOES NOT guarantee that an insurance company will pay. Nor
does the clinic promise that an insurance company should pay the fees as charged.

e The Talking Place, LLC will not enter into a dispute with an insurance company for a
reimbursement or the amount of reimbursement. The contract is between the patient and
the insurance company; therefore, it is the patient’s responsibility to see to it the
insurance company pays its proper portion.
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